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Cong cu sd dudc dé xuat

Cong cu Lién két Mo ta
buffer.com https://buffer.com/ Byffet glup xay dung khan gla mot Ca?h tu’ n’hlenhbanvg cach cung
cap cac cong cu marketing truc quan va gia ca phai chang.
Canva la mdt cong cu thiét ké dé hoa truc tuyén mién phi cho
Canva https://www.canva.com/ phép ngudi dung tao cac bai dang trén mang xa hoi, ban trinh
chiéu, ap phich, video, logo, v.v.
Nén tang truyén thong xa hoi cho phép ngugi dung dang ky ho sd
Facebook https://www.facebook.com/ mién phi va két ndi véi ban be, dong nghiép hodc nhiing ngugi
khac
Facebook Ads https://www.facebook.com/business/ads FaAcebgok,ads cho phep tio Caf quangan tdr"rc tu¥§n ya xu?t ba'n
trén nén tang Facebook dé nham muc tiéu dén ngudi dung cua no.
Dich vu thanh toan vi m6 quéc té dugc cong nhan gilp bién dién
GCcASH https://www.gcash.com/ thoai di dong thanh mot chiéc vi do dé chuyén tién an toan, nhanh
chéng va thuan tién.
GoPay la vi dién tUf tat ca trong mot vdi cac dich vu da dang, tu
GoPay https://gopay.co.id/ giao dich nhanh chdng cho tat ca cac dich vu clia Gojek, bao gom

gli hodc nhan tién dé dang.

Google Market Finder

https://marketfinder.thinkwithgoogle.com

[

Cong cu gilp xac dinh cac thi trudng tiém ndang mdi, kham pha
thdng tin hoat déng hitu ich va bat dau ban hang cho khach hang
trong nudc va trén toan thé gidi.

Google Analytics

https://analytics.google.com/

Cong cu phan tich mién phi cho phép ban phan tich dif liéu cho
doanh nghiép ctia minh & mot ndi.

Google Maps

https://www.google.com/maps

Dich vu web cung cap thong tin chi tiét vé cac khu vuc dia ly va cac
trang web trén toan thé gidi.

Google Review

https://support.gsoogle.com/business/ans

wer/3474122?hl=en#

Google reviews cung cap thong tin hitu ich va gitp doanh nghiép
cUa ban trd nén nai bat.

https://www.grab.com/sg/consumer/finan

GrabPay la vi dién tif do Grab tao ra va sd hitu, cho phép khach

P \ \ ~ ’ \ A ~ ’
GrabPay ce/pay/ hang duy tri s6 du trong vi ma ho dung dé thanh toan.
Hootsuite [a cong cu quan ly mang xa hoi tat ca trong mét cho
Hootsuite https://www.hootsuite.com/ phép ban [én lich, dang bai va theo doi hiéu suat trén tat ca cac
mang truyén théng xa hoi ciia minh tif mot bang diéu khién.
Instagram la dich vu mang xa hdi chia sé anh va video cho phép
Instagram https://www.instagram.com/ ngudi dung tai lén phuong tién c6 thé chinh stfa bang bo loc va sap
xép theo hashtag va gan thé dia ly.
KBZPay la nén tang vi di dong do Ngan hang KBZ cung cap, cho
KBZPay https://www.kbzpay.com/en/ phép dién thoai chia ban thanh toan, chuyén khoan, nhan hodc rat
tién mat.
LinkedIn [a m&t nén tang truyén thong xa hoi tap trung vao doanh
nghiép va cd hdi viéc lam, hoat dong thong qua cac trang web va
LinkedIn httos:/ www. linkedin.com Ung dung danh cho thiét bi di dong, dong thai cho phéep ban tim

dugc cong viéc hodc thuc tap phu hgp, két néi va cung c6 cac moi
quan hé nghé nghiép cling nhu hoc cac ki ndng can thiét dé thanh
cong trong su nghiép ctia minh.

Looker Studio

https://lookerstudio.google.com/

Céng cu mién phi bién di liéu cha ban thanh cac bang diéu khién
va bao cdo giau théng tin, dé doc, dé chia sé va hoan toan c6 thé
tuy chinh.

Metricool la cong cu cho phép ban phan tich, quan ly va theo dai

Metricool https://metricool.com/ muc d6 thanh cong cua tat ca ndi dung sé cia minh.
Phudng thic thanh toan cho phép khach hang thuc hién thanh
NAPAS https://napas.com.vn toan qua thé noéi dia mang thudng hiéu NAPAS, nha cung cap dich

vu thanh toan dia phudng két n6i v8i cac ngan hang dia phuang
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OVO Cash

https://www.ovo.id/

OVO la mét Ung dung théng minh mang dén cho ban su tién Igi
trong cac giao dich (OVO Cash) va ca cd hdi I6n hgn dé tich diém &
nhiéu ngi (OVO Points).

Pi Pay

https://www.pipay.com

Pi Pay la mot nén tang thanh toan khong dung tién mat &
Campuchia, két hgp cac dich vu thanh toan cta ngugi ban vdi
nhiéu tinh nang xa hoi va phong cach séng, bao gém tro chuyén,
ban d6 va tim kiém ban be, dong thdi c6 mang ludi doi tac ban lé
dang phat trién & Vudng qudc nay.

Twitter

https://twitter.com/

Twitter la mét dich vu danh cho ban be, gia dinh va dong nghiép
dé giao tiép va duy tri két ndi théng qua viéc trao ddi tin nhan
nhanh va thudng xuyén.

Union Pay International

https://www.unionpayintl.com/

UnionPay International cung cap cac dich vu thanh toan xuyén
bién gidi chat lugng cao, tiét kiém chi phi va an toan cho cd sd chu
thé 18n nhat thé gidi va dam bao cac dich vu dia phudng thuan
tién cho sé lugng chu thé va thuong nhan UnionPay toan cau ngay
cang tang.

YouTube la dich vu chia sé video ndi ngudi dung cé thé xem, thich,

Y https:// Y . / s A N A , ,
outube B chia se, nhan xét va tai lén video cua chinh ho.
9Pay la vi dién tuf tich hdp nhiéu chiic nang nhu nap, chuyén, rat
9Pay https://9pay.vn/ tién hoan toan mién phi, mua sam truc tuyén, thanh todn héa don

nhanh chéng tién Igi qua 1 Ung dung.
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Tim hiéu thém tai Hoc vién ASEAN SME

Cac khda hoc sau day co thé giip ban nang cao cac ki nang va kién thic ctia minh trong viéc téi da hoa dong luc tang trudng cho doanh
nghiép cua ban trong khi diéu hudng hanh trinh s6 hoa.

Khoa hoc

Lién két

Trong tam cuia khéa hoc

Két ndi thudng mai toan cau

h : n-sme- my.org/en r
uct/view/id/148/s/connecting-global-commerce/

category/2/

Ban sé& tim hiéu cach PayPal hoat ddng trén cac
nén tang va thiét bi, cho phép ngudgi tiéu dung
thanh todn bang bat ky thiét bi hodc hé diéu hanh
nao ho chon, bat ké ho dang st dung thiét bi di
dong, may tinh dé ban hay trong clfa hang vat li.

Nguyén tac cd ban: Tim hiéu cac
khai niém marketing so6

https://asean-sme-academy.org/en/courses/fund
amentals-earn-digital-marketing-concepts

Ban s& hoc cach tuong tac vdi khach hang mot
cach c6 y nghia va nhat quan trén tat ca cac trai
nghiém truc tuyén cuta ho vdi su trg gilp cla tinh
nang tu dong héa manh mé& ctia Marketo dé mang
lai két qua.

Ban hang truc tuyén

https://asean-sme-academy.org/en/catalog/prod
uct/view/id/91/s/selling-online/category/2/

Ban sé hoc cach toi uu hda cac chién ludc ban
hang va marketing cho san pham hoac dich vu
clia minh; tao tiéu dé, mo6 ta va anh hiéu qua cho
danh sach va quang cao san pham truc tuyén cta
ban; cam két phuc vu tét va bién gia tri doc dao
cla doanh nghiép thanh thudng hiéu cla ban; va
ban hang truc tuyén ngay ca khi ban khong nght
rang minh c6 nhiing gi can thiét dé ban hang.

HGi thao trén web: Thuc day
thanh toan s an toan cho cac
doanh nghiép vifa va nhé &
Indonesia

https://asean-sme-academy.org/en/catalog/prod
uct/view/id/147/s/webinar-promoting-secure-dig
ital-payments-for-indonesia-smes-in-bahasa-ind

onesia/category/2

Ban sé& tim hiéu vé chuadng trinh cta chinh ph
Indonesia nham chudn bi sé hda cho cac doanh
nghiép vifa va nhé trong dai dich COVID-19 va vé
tam quan trong cuta thanh todn sé va giao dich
khong dung tién mat doi vdi cac doanh nghiép
vlfa va nho.

HOi thao trén web: Nang cao ky
nang sé cho cac doanh nghiép
vlia va nho cua Thai Lan trong
COVID-19

https://asean-sme-academy.org/en/catalog/prod
uct/view/id/146/s/webinar-enhancing-digital-skil
[s-for-thailand-smes-covid-19-in-thai-language/c

atego ry/2/

Ban sé& tim hiéu vé cach chinh phu Thai Lan dang
thuc hién cac bién phap ho trg cac doanh nghiép
nhd, cach thich Ung vdi cudc khidng hoang
COVID-19, cach thanh toan s6 va giao dich khong
dung tién mat cé thé trd thanh cong cu dé tiép
can nhiéu khach hang hdn va cac sang kién trong
tuong lai dé€ téi da hda thuong mai dién tu.

5 sai [am chlng téi dd mac phai
vdi quang cdo s6 va cach tranh
nhiing sai [am nay

https://asean-sme-academy.org/en/courses/5-mi

stakes-we-have-made-with-digital-advertising-an
d-how-to-avoid-them

Ban sé€ hoc dugc tU 15 nam kinh nghiém két hgp
cla cac nha vo dich Marketo Engage Jeff Canada
va Jessica Cross khi ho diém qua mot so sai lam
I8n nhat ma ho da mac phai vdi cac chién dich
quang cao s6 dé ban khdéng phai ldp lai nhiing sai
ldm dé.
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