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Cong cu sd dudc dé xuat

Lién két

Accelerated Mobile Page
(AMP) bdi Google

https://developers.google.com/amp

M&t khung thanh phan web ma ban cé thé st dung dé dé dang tao cac
trang web, cau chuyén, email va quang cao uu tién ngugi dung.

Buffer

https://buffer.com/

Ung dung phan mém web va di dong dudc thiét ké dé quan ly cac tai
khoan mang xa hai, cho phép ban [én lich dang bai lén Twitter,
Facebook, Instagram, Instagram Stories, Pinterest va LinkedIn, cling
nhu phan tich két qua va tugng tac véi cong dong ctia ban.

Constant Contact

https://www.constantcontact.com/

Phan mém email marketing cho phép ban tao cac email, trang web,
clia hang truc tuyén cé thuang hiéu va han thé nifa ti mot nén tang
marketing truc tuyén.

Google Analytics

https://support.google.com/analytics

Cong cu do ludng web thu thap cac tuong tac xay ra trong mot trang
web hoac ting dung va cho phép truy cép vao dif liéu phan tich cua cac
trang thong qua mat giao dién.

Google Business Profile

https://www.google.com/business/

Céng cu mién phi cho phép ban chiu trach nhiém vé cach doanh
nghiép cia minh xuat hién trén Google Search va Maps, cho phép ban
két noi véi khach hang, dang ndi dung cap nhat, liét ké san pham va
dich vu ctia ban, chap nhan don dat hang truc tuyén, v.v.

Google Search Console

https://search.google.com/search-con
sole/about

Tap hgp cac cong cu va tai nguyén SEO dé ho trg chu sd hiiu trang web
theo dai hiéu suat trang web cla ho trong chi muc tim kiém cua
Google.

Phan mém quan ly phuong tién truyén thong xa hoi gitp ban tao noi

Hootsuite https:// .h ite. [ < - o ~:
tps://www.hootsulte.com dung va co dugc nhiéu ngudi theo dodi han.
Nén tang CRM vdi tat ca phan mém, tich hgp va tai nguyén ban can dé
Hubspot https://www.hubspot.com/ két néi hoat dong marketing, ban hang, quan ly n6i dung va dich vu
khach hang.
Nén tang marketing tat ca trong mét gidp ban quan ly va néi chuyén
MailChimp httos://mailchimp.com v@i khach hang va cac bén quan tam khac thong qua cac phudng phap

quan ly lién hé lanh manh, chién dich dugc thiét ké dep mat va phan
tich dif iéu manh mé.

Pardot by Salesforce

https://www.salesforce.com/products
/marketing-cloud/marketing-automat

ion/?redirect=pardot.com

Nén tang tu dong hda marketing - phan mém dudi dang dich vu (Saa$)
cung cap tu déng hda email, chién dich email dugc nham muc tiéu va
quan ly khach hang tiém nang.

https://www.selecthub.com/customer

Nén tang dé so sanh cac cdng cu va phan mém nham xac dinh nén

Select Hub -relationship-management/big-crm-c |, C s w s A
. tang nao la tét nhat cho nhu cau cua cong ty ban.
omparison-chart/#
Giai phap SaaS danh cho relationship marketing thong qua cac chién
Sendinblue https://www.sendinblue.com/ dich marketing sé tif dau dén cudi, nhan tin giao dich va tu déng hda
marketing.
https://wordpress.com/go/website-bu | Hé théng quan ly ndi dung (CMS) cho phép ban luu trif va xdy dung
WordPress ilding/how-to-build-a-website-from-s | trang web WordPress ch(fa kién tric plugin va hé thong template, vi
cratch-with-wordpress-com-in-10-ste | vdy ban cé thé tuy chinh bat ky trang web nao dé phu hgp véi doanh
ps/ nghiép, blog, danh muc dau tu hodc clfa hang truc tuyén ctia minh.
Giai phap quan ly bo phén trg gilp (help desk) dua trén dam may cung
cap cac cong cu cé thé tuy chinh dé xay dung cong dich vu khach hang,
Zendesk https://www.zendesk.com/ 6 sd kién thlc va cong dong truc tuyén. Giai phap nay cung cap cdng

giao dién ngudi dung cé thé tuy chinh, cac tinh nang tro chuyén truc
tiép va tich hdp véi cac Ung dung nhu Salesforce va Google Analytics.
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Zoho CRM

https://www.zoho.com/crm/

Lién két
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and Resilience
Future-proofing ASEAN MSMEs

Kho luu trit duy nhat dé tap hgp cac hoat dong ban hang, marketing va
ho trg khach hang cta ban dong thai hgp ly hda cac quy trinh, chinh
sach va con ngudi clia ban trén mot nén tang.

Tai nguyén b sung dé tham khao

Lién két

Tai liéu

Accelerated Mobile Pages (AMP)
trén Google Search

https://developers.google.com/search/docs/craw

ling-indexing/amp

Ban sé tim hiéu cach AMP hoat dong trén Google
Search va cach n6 anh hudng dén SEO cua ban.

Cach xay dung Chan dung khach
hang chi tiét cho doanh nghiép
clia ban

https://blog.hubspot.com/marketing/buyer-pers

ona-research

Ban sé tim hiéu cach tao chan dung khach hang
cho doanh nghiép ctia minh vdi su trg gilp cta
template chan dung mién phi, c6 thé tai xuong.

Danh dau lugc do6 (Schema
Markup) la gi va cach trién khai dif
liéu o cdu tric

https://www.semrush.com/blog/what-is-schema-

beginner-s-guide-to-structured-data/

Ban sé& tim hiéu cach danh dau lugc d6 lién quan
dén SEO va AMP.

500 |8i nhdc va cdng cu Al tot nhat
cho MSME

https://zest-attraction-d65.notion.site/500-Best-A

|-Tools-Prompts-SME-576ca951f4994982aa065¢f9
06dc845b

Ban sé& c6 quyén truy cap vao danh sach cac cong
cu Al dé giip hoat ddng cla ban hiéu qua hon.
(bBiéu nay dudc tao bdi Jiranan Oh, mét trong
nhiing dién gia trong phién tro chuyén truc
tuyén.)

Tim hi€u thém tai Hoc vién ASEAN SME

Cac khéa hoc sau day cé thé giup ban nang cao cac ki nang va kién thic ciia minh trong nd luc quan li ngudi tiéu ding sé trong khi diéu

hudng hanh trinh s6 hoa.

Khoa hoc

Lién két

Trong tam cua khéa hoc

Quan ly quan hé khach hang
(CRM)

https://asean-sme-academy.org/en/catalog/prod
uct/view/id/94/s/customer-relationship-manage
ment/category/2/

Ban sé& tim hiéu cach thiét lap cong cu CRM cho
doanh nghiép ctia minh va st dung cong cu CRM
dé theo d&i thong tin sé gilip ban xdy dung doanh
nghiép ctua minh.

Ban hang truc tuyén

https://asean-sme-academy.org/en/catalog/prod

uct/view/id/91/s/selling-online/category/2/

Ban sé hoc cach t6i uu hoda cac chién lugc ban
hang va marketing cho san pham hodc dich vu
clia minh; tao tiéu dé, mé ta va anh hiéu qua cho
danh sach va quang cao san pham truc tuyén cla
ban; cam két phuc vu t6t va bién gia tri doc dao
cla doanh nghiép thanh thudng hiéu clia ban; va
ban hang truc tuyén.
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